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ReStores depend on a constant supply of donations from the community to be successful. As such, we must strive to make our donors 
happy and provide them with excellent service, so they continue to bring us high-quality donations.  
 
It is important to know, however, that some types of donations can pose a health and safety risk and accepting such items is not 
advised. In addition to dangerous items, some items are actually illegal to resell, and yet others pose a risk to Habitat’s reputation. In 
addition to accepting items for resale, as a public service, ReStores also accept certain items that require proper disposal in order to get 
such items out of circulation  And still other items are accepted for the purpose of selling to recyclers.   
 
Balancing donor satisfaction and managing  which items you can, and cannot  sell is a delicate—and critical—aspect of every 
ReStore’s operations.  
 
This document discusses items that should not be sold in ReStores and recommended actions for handling them. When determining 
whether or not you should accept a donation, there are some easy questions to ask to help you make the best assessment. 

 

 

 

Items That Should Never Be Accepted for Resale 

 

Accepting of the following items should be avoided whenever possible and should NEVER be made available for purchase in a ReStore 

due to health and safety concerns, legal liability and reputational risk. As the following questions when considering these items: 

 

1. Does the item pose a health or safety risk to your staff, volunteers, customers or building? This can 

include includes hazardous materials, poisonous chemicals, flammable liquids, items with sharp edges, etc. The 

health and safety of people at our ReStore is of the utmost importance.  

 

2. Can you legally resell the item?  If not, are you able to properly dispose of it (for a profit or at a cost)? 

Depending on your municipality and state, the items prohibited for resale may differ. This can include alcohol, 

firearms, plumbing products containing lead, mattresses, etc. 

 

3. Will having the item in your store adversely affect Habitat’s reputation?  

In order to uphold Habitat’s reputation, avoid selling items such as alcohol, guns and ammunition, weaponry, 

pornography, etc. 

 

 

Not for Retail Sales 
Product Concern Action 

 

Hazardous chemicals  
including, but not limited to: partial cans of paint, 

oil-based paint, pesticides, hazardous materials, 

unmarked containers, etc. 

 

 We can never be sure of what is actually in 
the container and how dangerous the 
material is. 

 Many of these chemicals won’t meet current 

consumer safety standards, and may not be 

legal to resell. 

 Many of these products are highly 

flammable, bringing an enormous risk to the 

facility.    

 Bottles on ReStore shelves can easily be 

opened by children (and other customers).  

They can be consumed or otherwise cause 

injury or an accident. 

 

 
Contact your local department of waste 
management.  
 
Ask them to provide you with the proper 
disposal methods for hazardous chemicals in 
your area. Be prepared to offer accurate 
information to the donor on the acceptable 
disposal methods available in your community. 
Consider having the phone number, address 
and hours of operation of your local household 
hazardous waste collection facility printed and 
readily available to your staff, volunteers and 
donors. 
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Items That Can Be Accepted for Proper Disposal 

(at a cost or for a profit) 

 

The following products should NEVER be for sale in a ReStore, but should be considered for acceptance with the intent to properly and 

safely destroy the item. The removal of dangerous and recalled items is an inexpensive community service that ReStores can provide 

but ONLY if the acceptance and disposal can be conducted in a safe and timely manner.  

 

1. Items that are inherently dangerous—Is the item inherently unsafe to the user? This includes helmets, recalled items, 

unframed mirrors, etc. These items should be accepted and destroyed in order to remove them from post-consumer 

circulation. 

 

2. Items made of valuable material—If we won’t sell it through the store, can we make money off it in another way?  

Depending on recyclers in your area, this may include metal, cardboard, clothing, etc. Savvy ReStore leaders are able to 

generate significant amounts of revenue from donations that never even hit the sales floor.   

 

 

Not for Retail Sales—Accept for Disposal 
Product Concern Action 

 

Infant and toddler items and safety 
products (i.e., cribs, strollers, car seats, etc. 

 
The safety regulations of such items change with 
great frequency.  It’s very difficult to tell if any 
one of these items meets current regulations 
and/or has been recalled.  

 

Accept the donation 100% of the time and 

ensure the proper destruction and disposal of 

the product. Turning down such donations 

may mean that a potentially hazardous 

product remains in circulation, which could 

ultimately result in the injury or death of a 

child. 

 

 

Not for Retail Sales 
Product Concern Action 

 

Items that do not comply with the 

new federal lead laws (including, but not 

limited to some kitchen faucets, bathroom sink 

faucets, dishwashers, water heaters, some pipe 

and pipe fittings as well as certain plumbed in 

appliances.  Review the legal advisory or 

contact the Affiliate Support Center for more 

information). 

 

 

 It’s the law. 

 It’s an opportunity for ReStores to help 

reduce the amount of lead that ends up in 

drinking water in the U.S. 

 

 
Contact your local recyclers (including your 
local department of waste management) and 
get information on how to properly recycle 
such materials. 

 

 

Guns, ammunition, and other 

weapons 

 

 Too much risk, both reputational and 

otherwise. Habitat for Humanity should not 

be associated with weaponry. 

 
Immediately turn the items over to the local 
sheriff or police department. 

 

Alcohol 
 

 ReStores aren’t (and shouldn’t be) licensed 

to sell alcohol. 

 Reputational risk 

 
Immediately pour it down the drain and recycle 
(or dispose of) the container 

 
Used Vehicle Tires  It is impossible to determine the integrity or 

age of used tires and they present a 
significant reputation and liability risk. 

Contact your local department of waste 
management.  Ask them to provide you with 
the proper disposal methods for vehicle tires in 
your area. 

http://my.habitat.org/download-file/3f5af/Legal%20Advisory__The%20Reduction%20of%20Lead%20in%20Drinking%20Water%20Act_March%202014.pdf
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Not for Retail Sales—Accept for Disposal 
Product Concern Action 

 

Children and adult safety equipment 
(i.e., bicycle/motorcycle helmets, elbow/knee 
pads, etc.) 
 

 
The effective life of such equipment is often 
limited to a single impact. Many times you cannot 
tell by a visual inspection if the product is still 
effective.   
 

 

Accept the donation 100% of the time, then 

destroy it and dispose of it.  Turning down 

such donations may mean that a potentially 

hazardous product remains in circulation, 

which could ultimately result in injury or death. 

 

Unframed glass/unframed mirrors 
 

 
These items can be extremely hazardous due to 
instability and the potential for severe 
lacerations.  

 

Accept the donation when possible to handle 

and dispose of safely.  Keeping items that are 

this dangerous out of circulation is the 

responsible course of action. 

 

Electronics or appliances with obvious 

defects/inoperable  

 
Anything with a plug is inherently able to start a 
fire if it is defective. 
 

 

 

Most electronics and appliances can be 

recycled in some fashion. Contact your local 

recyclers and the department of waste 

management to determine your options. 

 

 

 

Items That Should Be Accepted and Sold with Caution 
 

If you determine a donated item must be refused, be sure to remain focused on providing excellent customer service to the donor. If 
possible,  referthe donor to someplace else that will accept the item for disposal. It should be noted that the satisfaction of your donor is 
of primary importance and denying a donation is not always possible. Accepting a donation you’d rather not take is sometimes the only 
option to keep a donor happy.  

 

Accept These Items With Caution 

Product Concern Action 

 
Mattresses 
 

 

As a result of an enormous increase in bedbugs over the 
last few years, many states have extremely stringent 
regulations (and some have outright bans) surrounding 
the sale of used mattresses. 
 

 

Become familiar with local regulations, as well as the 

costs and time associated with meeting them.  Determine 

whether or not selling mattresses makes sense for your 

ReStore (for most, it will not). 

  

If you’ve determined you can and should sell them, make 

sure you meet all regulations, including documentation 

and product labeling. 

 

If you’ve determined that you cannot or should not sell 

them, simply add them to your dumpster. 

 

 
Gas appliances 
 

 

 Used gas appliances are inherently dangerous, 

particularly without first-hand knowledge. 

 Unlike electric appliances, gas appliances are very 

difficult to test in a ReStore setting. 

 Some states have regulations around the resale of gas 

appliances. 

 Appliances should have a clearly defined return period 

that is as hassle-free for the consumer as possible. 

 

 

Become familiar with local regulations and make sure that 

you can and do meet them. 

 

Many gas appliances may be recycled for their metal 

value. 
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Accept These Items With Caution 

Product Concern Action 

 
Electric Appliances 
 

 
Anything with a plug has the inherent risk of starting a 
fire. 
 

 

Every ReStore should have a test station (which should 

be designed and installed by a licensed electrician) in 

order to safely test appliances.   

 

Test every appliance prior to sale, and visually inspect for 

obvious defects. 

 

Appliances should have a clearly defined return period 

that is as hassle-free for the consumer as possible. 

 

Many electrical appliances may be recycled for their metal 

value. 

 
Building Materials 
 

 
Second-hand building materials are often likely to have 
protruding nails (and other sharp, rough edges) that 
could cause injury. 
 

 
Visually inspect for dangerous areas. 
 

Remove the danger whenever possible. 
 

If not possible, clearly label the area and keep the item 
out of the reach of children on the sales floor. 
 

 

 

Resources for Donors 
It is imperative to have your donation criteria easily accessible in print and on your website. Most donors respect the guidance given and will not attempt 
to donate unacceptable materials. Have printed materials available anywhere you might interact with a donor, including at your donation drop-off area, 
cash register, truck and during community outreach events.  
 
You should also have a printed referral list that  directs donors to other community resources that may accept items the ReStore will not take. This 
should include recycling centers, thrift stores, crisis assistance centers, hazardous waste collection facilities, the landfill, and other similar organizations 
in your community.   
 

Environmental Impact 
Though ReStores pride themselves on keeping usable items out of the landfill, this is a secondary benefit to our primary purpose of raising unrestricted 
funds for Habitat. However, the more donors we keep happy, the more donations we get. Increasing donations allows us to keep much more out of the 
landfill than if we upset donors by absolutely refusing to take their donations. The more donations and sales we are able to process will ultimately result 
in more materials being diverted from the landfill. Instead of agonizing over what we throw away or recycle, we could do more for the environment by 
focusing on increasing our volume.   

 

Secondary Revenue Sources 
Many ReStore leaders are able to monetize a number of donations that are not suitable for resale in the store. Appliances and equipment that is 
inoperable, of significant age or in damaged condition can be recycled for their significant metal value. Other materials such as paper, cardboard and 
electronics (including cell phones) can be recycled and, depending on local resources, may generate a small amount of revenue. Be prepared to 
develop a pro-forma to evaluate the costs and benefits of any recycling effort.  
 

Tools & Equipment 
We all recognize that donations are the lifeblood of the store. Due to the critical nature of the Donation Ambassador (ReStore Truck Driver) role, every 
effort possible should be made to aid them in acquiring donations and do so safely. Donation Ambassadors should be provided with adequate and safe 
tools and equipment to accomplish their tasks. This includes having adequate numbers of properly trained staff and well-equipped and resourced trucks, 
including printed donation criteria and referral sheets. 

 

Hazardous or Unsaleable Items That Just “Show Up”: 
Despite our best efforts, unacceptable donations end up in our stores, either dropped off at the donation center, or the bottom of a box of acceptable 
items. When this happens, we must be responsible citizens and dispose of these items properly, despite the fact it might cost your store time and money 
to do so. Many municipalities only accept hazardous materials from households, and either refuse or charge extra for hazardous materials from 
businesses. Do your homework and see if your municipality will accept limited quantities of material from a Habitat ReStore, on the theory that this 
material was from households that was mistakenly dropped off with us. If that does not work, do the research on local companies that handle the 
disposal of this material; consider asking for a donation or reduced fee to handle your material correctly.     
 

The legality of selling specific items can vary greatly from state to state. As a retailer, the onus is on you to know that the products that you are selling 
can legally be resold. Additionally, you want to be sure that those products reflect positively on both the ReStore and Habitat brands. The following is a 
link to the U.S. Consumer Product Safety Commission’s Resellers Guide: http://www.cpsc.gov/Global/Business-and-Manufacturing/Business-
Education/resellersguide022013.pdf 
  
Additional resources are available through the Consumer Product Safety Commission’s website: http://www.cpsc.gov/en/Regulations-Laws--Standards/ 
  

 

http://www.cpsc.gov/Global/Business-and-Manufacturing/Business-Education/resellersguide022013.pdf
http://www.cpsc.gov/Global/Business-and-Manufacturing/Business-Education/resellersguide022013.pdf
http://www.cpsc.gov/en/Regulations-Laws--Standards/

